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OFFICER
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SUBMISSION 

DATE

COMPLIMENTS 
AND 
COMPLAINTS 
END OF YEAR 
REPORT 
2017/18

Silvana 
Sauro,
Performance 
Analysis & 
Systems 
Manager

The complaints and 
compliments  Q4 
2017/18 is being 
analysed and developed, 
the delay is due to the 
Easter holidays, this 
report will be presented 
to Scrutiny in May 2018

21st May, 
2018


